
5-Minute average response time

Over 100 organizations served

Overview / Summary

CNOOC International Ltd partnered with Situate Business Solutions to elevate its daily technology operations through a highly dependable support structure. 
The focus of the engagement was to provide clear communication, steady responsiveness, and a technical approach that reinforced confidence across the organisation.
By delivering prompt assistance, thorough issue handling, and consistent attention to operational details, the client established a reliable service framework that strengthened user experience and supported ongoing business activity. 
This created an environment where technology concerns were addressed efficiently and the organisation benefited from continuous, well managed support.    

     

    



       



    



    

    

     

    



    

    





18+ years of service

76% first call resolution rate

Business Challenge & History

CNOOC International Ltd needed an IT partner whose service quality and responsiveness could keep pace with day to day demands.      

     



The organisation required a technical team that 

could address issues quickly and efficiently, without 

creating prolonged disruption for users.


Consistent, clear communication throughout each 

request was essential, so stakeholders always 

understood status, impact, and next steps.


Attention to detail and a strong focus on meeting 

client needs were critical to building a dependable 

long term partnership

CASE STUDY

Delivering Reliable IT Support Backed by (Professional Service and Technical Precision

A partnership built on efficient issue resolution, clear communication, (and consistent operational support excellence.




The Solution

Situate Business Solutions delivered a support model built on prompt technical response and structured communication that aligned with CNOOC International Ltdˇs expectations.     

     

    



The client provided timely assistance for user 
requests, allowing issues to be handled with 
efficient resolution practices that reduced 
operational friction.


Clear, steady communication accompanied each 
stage of support, giving the organisation consistent 
visibility into progress and outcomes.


A disciplined approach to troubleshooting and 
follow through ensured that every request received 
careful attention, reinforcing a dependable service 
experience for the organisation

The Benefits or Outcomes

CNOOC International Ltd gained a more predictable support experience with faster issue handling and clearer communication across its daily operations. 
The organisation benefited from a service approach that reduced interruptions, strengthened user confidence, and provided a steadier operational rhythm supported by attentive technical care. 
With this foundation, the company experienced a more reliable technology environment that aligned closely with its ongoing needs.     
     


     
   




    


Going Forward

CNOOC International Ltd continues to operate with a consistent support framework that helps maintain smoother workflows and dependable day to day performance.      
    
     


Boost Everyday Operations with Consistent, High Quality Technical Support
Strengthen your organisation with responsive service practices designed to keep workflows steady and users supported.

Get help Now

"I am highly impressed with the professionalism and service excellence provided by this IT service company. Their consistent attention to detail and dedication to meeting client needs make them (a reliable and valued partner.˛




ZhiHui Huang. (CNOOC International Ltd. / Oil & Gas)€

888.519.6507 situate.ca

https://www.situate.ca/
tel: +18885196507
https://situate.ca

